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AR fAwTe J=e

Ffer=aT
T f&=ett, 15 fRewaw, 2017

&1 §. Tf1-24011/8/2017-a1. . 9r.-A1. A 5 —Few g, ari A e sfafaeam, 1994
(1994 FT 55) Ft 4T 42 FIXT V&< ATRAT T TN Fd gU AT AT 74w, 1937 F 37 92 F oTqaeo § a1
T AT srfeweer (A sey, A d=aq Jare & oo weren) @fHem, 2007 v 39 arar & fEr
FferFmaT e gu, S UE sfeswwer F 1d £ wE € a1 frr o & g & g, W garsegt w9y gue
femferfaa At sard 2, sratq:-

1. Sferq@ 19, YRW ©F g M (1) =7 Attt v awre fomee were (3 = qar) f&feem, 2017 =
STTOATT |
(2) 7 fafaaw ey Tsrra | syt 3 arira & e g |

(3) & Zor % Teft farfaer gargargt qum ffee dgerat & forw oy i
2. afcaraTd- == fAfAwt §, S aF 929 g stz e -

(F) “TIH" F gATSATE Ukerd # ag TRATT &7 af s gem Sgt AT doar &R0 % 9@ 97 Saed, 1
AT, ITFEAT STTAT AT & forw e 7 qgasaT it i g,

(@) “frfee dgae & ag &, 7t w1 &1, afwsa & S @ i B g 397 & ot gardyy w e, s
UH gaATSsrg & ATy Tagd Tarelt #7 START F arel FFREAT % TN % forg sroram UH Favsi ¥ Srare s20ar Hut
= & forw g 9T S| UH &5 F7 FIS TaT q97 SC=A7 6§ §ff ofae gif;

(1) “of A" gaTs ATArATa e F o et garserg uv faY faeme F smaree, S waee % o sraeEs
Famt sfsa g ofv S oo
7245 GI1/2017 (D)
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i -1 H AR Gt afga Y d@wer;

i. -1 H AfARE et afga ararama d=e; aur

iii. T AT g gH-aag u fAfAtde w1 off s e

() “qfH F=ee At 7 | T gareag 9¥ iy @ued Sar F I29@ F qATAa At T R wHeer sueEr
AT S ATAT IHAT TETAH HHIAT AT &

(F) ‘= g F T garserg orar el vawigty stgar e vgem 9 Rua ag W sfna g e s
3T % T2 A AT AAALT AAAT SHET o o0 AT ST 8 I THd TN a7 T8l 6,

(F) “HEed &= | R garssrg srar T vaeiety srar ffee tges ww Ruq ag g afia § S e
&5 Ud Uy afgd A % que g9 & forw 3uant § o Srar €;

(@) “Fatig wET § 9g e afea g S B Sha i g F e fg R ger fafia =
& foro fAema e T g1 aur A BT Srar g 99T swH ear aw (AR s sae) afafem, 1970
(1970 =T 37) § Far afysriua saT afve anfa 78l €;

() “FATtHEa” & gareerg 9¥ g e AfHaHwor g7 U S arer JR/aae goedd HRarsarar § ST TSHa
I ST ATHIT g ST GATSAGT TATAF 1 37 5

() AT & =9 AT F e qenE sEET qti

(3) “HET-SEAn” ¥ T TAATE A/ g R ey TS SATaT 36 0 qATTHAT Aol Tgrash HHIAT 51T 0 a4
& fafea FA=TaET % ArgEs & st qETiHaa arer ST 9g U 9T T T ITFI A AR Fd gU ST qad
oA /geftataes & Hafaa que g=d= qar qag FAT ST @

(@) “efae waa” & garserg suar [AfEad thaa #7 ag q&7 sraar & ey g S AT F 399 q7ar G5
FoaT ATAT "aedT TfeRar & fore =T | S S g;

3. gaTSHgl W A Heew dard-

@® Tt I AT T ST i A gei R IeT YATdd Hiad Ugmerdl dfgd g9 garssgt 9%
HAd-HdT e % forT gad= gl

(@) =re faRsh vawerss e daaat/mgga saEar T raehieEt @i grew a4t garsagt uw, ot et
g uhar w2 At =a%-39 # forw gfaafaa garsergt efdaet ov vdruaset sraer 03/2009 [s ey 1) & &7 1 #
TAag AT FIAT AT Grgas AT ST ST F=ae A afaat & gag § qag-g=e & gadl g

@M Tl deerai/AgEd TR T TATAIEE! A SIS F il a7, Tt w0 garserg UAuHSHT s
03/2009 [sTeda 1] & 937 1 | G193 AT H1AT 61 GISHT ai-aadd F2 TFhd 2|

() U g garseg!, S arfiw arh yarg awar 10 e ar sfaad seEr afes g, F garssgr = s
T g gt G sro & agt = Gfi deere srfeeor Sad garergt y=res srrEr 39F 94Ed S9W a1 39
100% FaTi¥ea aTell A, T SRAT &1 99%d ITH/Audwil a7 garsagl Taras® g qregeft areft whrar %
ATeaH § A A o ¥ T=ae Far FETar FrEd gRi |

(F) UH T gATSHAET, S arfus AR YaTg auar ITarana Arseye Ud UIATHTEE Ud Udd 9ad f9dr & AT
¥ 10 fafems ar=l afaad & F7 €, F ATSAgT TATeF FIT I Saad ST Ha0l S ST H7 (eiaor a1 ST s
A= & wrfers 7t gt S Rt aftafer g

(i) TATE ATT TATAH FAAAT ITFHT LA ST FAAT ITHT 100% TATIH AT TR FHIAT,
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(ii) T AW TIEAT THT SIAT i FHATRT ot
(iii) wre=efT ATl wiEFaT % AreAw § gATS AT wATAF FIT AIFT S 7T W HereAw rfHapIo |
(@) T qfe d=ee v, e Freft artaaa soer sqqq o & 50% a7 399 fes gr, & e
Teerat /Had STATHAT LT TATEEE! 0% i F=ee Trafafaat e £ sqafa 92t g
(@) Tt gATSAET U UT SRAT F ARG FHAA/ETHT ITAF FHIAT T T 0 T ATTHI0 T <F
AT TATHE & SAqher (a1 ST
() wew AT & wafaw =@ A=y % @9 (79), (%) i (F) & U9 I qF a0 @A 9 6 UL (2q7 UTH
ArESE & A7 ST (Froee) a1 =i siw zaen fAfaee 6 Rafy &, suiee de ver 3ftam % way & o= ta aeft
TATSHAET T, ST THH Ficd (W T ATTFI F FT § 39 AT TF, T dF 39 gaATSAg 6 (0 AT STt ars
ST &, ST T |
(F) TEF-H=q it Rafa § < @=rtHeg 37 981 g
@) T TEArEAAgEd ITHARERT G e afwr aeEaiE w7 § gdiwd Qe amEEt
HATISTAE ATATRA o (T FATS AT TATAT & AT TF FIIL HL|
4, a9 waa/aaed & ¥ yaq
FrETE 77w, 1937 F 7w 90 7 o 1w Iuey & ey, garssrgl o2 iy d=red arelt & fore safa sraa et
#1 oft =9 qae srrar S o | WA FA qAT AgT TR AT SATHIA TETH ¥ SR
5. qT@T AR
1. (F) T 7 Fd=er Faro e 3 # sraeor § =2 F Fad Fafig #H=1T) F Areqw & g9 S o

(@) SHET/STAE ATIARAT 6 ATLAH T FHATIT T S T TTIT F2A il SAAT Al aF ST

2. TATATSAL TAT ATAFHIOT T ZATSHET IT N TIAT HATE TGTT F3A ¥ (AT & T g T4T 32 Aty & srefiq
TAT AYTAT AT STSLT & ATITAT HT IALAT FAT 2T

3. 9 I% W g=ew atvwer fafaafag sfewat 1 &=t afSia 7 &2 o a7 s e [t v feghdr

FTT 32 UAT 2 & foIT 9% &9 § YISFd 7 a7 10, 99 9% ¥ G0T-997 9% AT GNaq TauasHr araer
03/2009 [89F 1] F 937 1 § FHtag qeam Al F1 g1 | 72l ol

6. SYHIIM:-

(F) T gardergl W, T T guT At areAarsi ¥ QST o F #H G, gArSAgl TATAE Fad TAH "qedr §
TTHT TATTHT (A ITHIOT (LTS ST ATHTT TAIHT T8 JaT (HIUHUH) 3T FLATUIT|
(@) 1.5 THAHT a1 TH9 AfaF AT I AT G FATSATT I, GATSHAET TATAF TATIT HGAT H ST FHTIATLT
SOTTeAT (STRU) HEaT FITTAT:

e A T Fed & sret arfs At amar wfa ad 1.5 Wi ot & w9 8, gars o7gr g9res S e
SOTTeRt | FHe A Sware T i of Faar
@@ = GEted At AT EE ITFRLO FT STANT ST HATQAW TRUTEAT FSAHIOr AT ST, S
HATLET gaTS Tagd 9 (ATFET) F FATSIHET T B (TUFUH) F oIq=T g, giafera 3 |

(F) TR % FFAR g, GATSHAET VAT, TRHINE &7  TgHd I i< odt I gaTsagl Iad & fiaw, i
o ATt & forw srafera waet % forg watea arfdar sere qear )
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7. (%) TH ATTH g = it & sqata 781 21 8 2 i aaa #§ Gt garsag/ffee daadt = W g9
RaTERaTal FT HATT F Tl 8, Ivg 39 (A=A HT & TR At qrer 240 =41 i srafdr aF arge s i sreEta

Bl

(@) =T (&) § Afde swirs 2ot % ddy # garsergT yag wive == At & wwrow f arfa & 240 A7 a5

ST Fr T T

@) |ft gaATSAgT ETAE N gEad AT 2017 F yawrem & ardia & 120 &7 & safyr % faw srfera geam &

gt "erere srfersont i fAegie F:3m

w1
(Fafemm 2 ()() T9)

fU Kk

1. AT 9T

11 surafe

1.2  wA YT

1.3 zgaer

1.4 &« gET

1.5  TRAT 3ITT

1.6 fomm i gfisr

1.7 STV IF A=A & oo Iy

2. fRwm £ g

212U W ST 29 e forg "

2.2  OF ST AT T TETH [A: I F [oI7 Arqfaamared & v 994
2.3 FHfew g

2.4  wm Ry siv f7-ant FAator fard

25  ofiqes i T

2.6 i AT FT H=EO

3. YA i qEHIE:
31 Tl awE
32  wafveE qwTs
3.3 ofteTerT FAT
3.4 S EAT

4. 9gTE FYET IqUL:

4.1 It AT A 9ETE Y 3aas

4.2 AT ATEE i g

4.3  ARTE/IALTE ITHIOT HT TATAA

4.4 AT ST FT AT ST g
4.5  Fr0rEt & W § FEE/Sare

4.6  ATHTET FT STH/AFAT

4.7  ATCHATATAR T H F9 H ATAT o ST
48 AT AT H AgrE/IaTs

4.9  FEErIq H=aT
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410 9T AT

411 w9

412 I I=TAA

413  wHT 3o werrE

5. FWT geforT 44Td;

5.1  ATIAT TL/E FEIT 6l A0, SAUTs, AT, AETT Y AT
5.2 =T 99«d 949rd

5.3 MY & HATAT & (o1 AT STHTOT T T/ ST L /HTEAT FHLAT
54  FMI & gaTs

55 &N & oleTes oM /HaArssTed

5.6  ®NI deadv/A(Ae o Rarea 1 5% 70/A4F a9

57 % F&Ts AT IALS

5.8 NI ST STH HaaT

59 =T 9w A

5.10 @ =

511 oty g=a /st

5.12 TGO/ 0T

5.13 STHEx gadt St
6. HEES q4TU:
6.1 smaH

6.2  sierHeM/FTeT fBeen

6.3 Ff¥e dre Rary (Fuast) =
6.4 g w (R
6.5 v Tyw wre/RRrET =T

6.6 O« qEEd

6.7  F&T HATU - HYF AT FITHT
7. aTATT STLAT:

7.1 Aafag qam

7.2 O T TEA F A YA@ET

7.3 W-=8T 449y

7.4  wifee gefemr
7.5 TR ST &R B
ATEAT-II
(Frfarerm 2 (1) (i) 39)
RIGIRIGK: R
1. ffw < Qad:
1.1 FEITAN! T TEIETE Y 9T A
1.2 4T &g & efuaeli § AT i ATAET F1 d=aT
1.3 4TS oIgT e Haal U FEI d9ad 9ar0
1.4 4T g1 oA 9% TTF g9 garu
1.5 gars og % fiaat a2 arsft s#-29 |afga a4
2. IS yHTe:
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2.1 T & et # 3 fawr % forw suersy ai=ma Sarst e giaemsit S yariEa Fe arer et wwa
TIorFe & Hag W ATgF Hl God FeAT

22  wEH & o gate g T 32 qAry

2.3 TEIT % gATS A2 F oo &7 § U {6y ™ 32+ oy

2.4 ST % I T

25 3= T ETwar

26 EA-HATEE I OO

2.7 % 99 ¥ T HAL TOITEAT

28  ATER HEEA

3. v« 9Ras:

3.1 UF I EATE AT T AIA-3T (At o = AT/ 3w it & qreaee & forg srae
3.2 FTlAT AT ATAE T F URagd & oy gars o7 ST g AT weT weHATd F = T |rHTT & 9 vfiagq &
(EREREL I

4. wRffE dard:

4.1 T SITSHRIAT o |97 0

42  TgE AHIT & (70 IAEHE, ATgH ATl T sArarsiar

4.3  Tft gars Fgh u aTgwt A AT AT F

4.4  THAIL ST FIATHT HATE

FEOT FHTY, §F qr=a
[FR=TIe-111 /4/3r8merm™or/350/17]

G |

. HTTE-6(1)/2008/R 4.1 (FFe )
AR fFRAwT gear
GINESERIEEE:EIEED)
AT FALHTT
T & (e -fEdT qe), Su 9ad,
ST, 95 faeet
o= 21/08/2009
TftuasHY e . 03/2009
oo e vt g e s are gear s
FSAETT afvas |, 9/1/2002-3<a17, faaiE 28.09.2007 F AT qfod AN fAwmee #are stfere@=r /. 1797, i+
03 s, 1997, ¥ WG ATHIT & TOAUA (AETLIOT) ATG=AT T, TUAE/Ae/sfru=smeEsti//2007,
fami®  18.10.2007 T ST A<t FAA=Iqay arfeor (AraE vEeE, TS defon qare F forw waen)
sfafaem, 2007 % At 6 fw 7 % g0 3w argame sfafaaw 1934 #it g 5 % 3T Ja@marra o<t &t
ITINRT F¥d g, GLAT e (AR FFrm==), AR formmee geer a2 (Eous), e @=reat £t d@war @ getem
T@q % g & forw, e 39 2 A @erest @ @€6ita mtafaa St 1 e s=reet F fBmrE
AT AT & ®T H HAIAT SITUIT
l. o a¥ wg= A,
Il. FH AT F ATT-ATT AT Fofa & e FaTe geer qaeft/ g s,
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1. USHEHA/AT T A ST ST AT JIHI, FR0T, W 377 FHT G2 AT 6 i,

V. FF-TA-FISaL] AT TATHTL (T ST T Fehie (o017 T FTHTE it AT,

V. STT= 3T 70 |THIE &7 39 99, SgT a8 oH " y=9Ta® & e # forar w4 8, ¥ fme | =56 g aw

et R,

VI. T % FTHI &7 /g,

VL. AT TS &, AT FTE Y IS THATAT,
Vil AT ETF T TU/ATT T o ST T0/ETST/ZTTERT ST il GEAT;

IX. o it =it 3 T W @Y S A i,

X. -8 qoot 7 AT 7 @12 S TF et G 6 ST,

XI. THESH M, FAT AT, F, FAAT 2T, TTEAT, SR St w1 geer o qur & aee g ome o

IAHT AIILET,

XIl. TR, ST o qReaT & gere TS "at it Ly,
XIil. AEA ZTT OO0 T ¥ ATAG =T FTS 1T e Frd|
2. T JAT F ATASE (6 TG ATATTT GLeAT TG F A UATUHSHT TUeATHA A1 g9 § T@d g 3ugad
wfafataet garsergl uw aree ¥ At STt §, 79 UAuEasHt FAT A AT e gefent Srrwerdt % ary ffea w2
T ST TR §, T fadt T w=Ted [ gaTSsTgT ATdE A 59 UATUHSHT w1 A AT arse gt uSsiHr gren
FLATH T AHIT Al &l STURAT|
3. IwdEq aftia geeAr FEHafaq uIwarsT & qrar saar g e S SEE @ e @+ F o
FUTHT TAHAT & TAT 9 Hatad W T=Ta® F AAAIEd AT FEFH a7 A & T T AR f@FHe qer
FHFH T AFLIARATA 6 STAAT Iraq w7 & WrAFT T FH7{07a 2l
4, et TaeeTed T@E A § SEfuue § Fad oy aqae T w7 F 979 39 garedg 9 dadgy
TATAT FL AT AT AT T=Terent o AT FT HT el 2l
5. AW fAuTEa §ATeE (AT qERTY) ¥ 9 H. THr-24013/004/2007-wwars, 9w 20 7T, 2008 T R U

ATHIET % SIqETE, AT H garsargl & Fft fomme se=merss g @1 S arer g1y arer SRS Saferd garssrgl yarad
FAAT TATHTATLTA FAAT ZATS AT T Ik HHT ST AT SA-ATSH S¥IST AL TEA0T TOITAT & FEqrfera o e
THTIOTT FERAET ZTT o STTT SATuAr|

6. FNI FAATEAHE N WOIAT qAr geer e ff fiEfvun g qww-amw w S fRarfAedt ¥ eqE
FreuuEgrT safaa ARt vsier & feuog sarfora qur sforfera whm grer £ srofh

7. qTaT gt @l Fwr hr SewEr q6tEaa vETeredt ft gRf 39 A % o, aqE garsag T Harad
TATATSAT ZIT, ST & I FATAT FA 3, T GLEAT HHAATF ARG AT ST

8. ¥ smaer ITAEA faw u¥ S el fremfAdent (fefruus afiws €. 4/2007 #1 @re #¥) F7 srfasmaor wwd § qor
TAHTA TATG & AT T ST TH AT FT IEHAA FIA IT ATLATH ATAATH 1934 fF 9T 11 T F fadia Freget
FLATS T ST

TE AT AL () F AT & S o e 2

Ao ; dE gt IR
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MINISTRY OF CIVIL AVIATION
NOTIFICATION
New Delhi, 15" December, 2017
F. No. AV-24011/8/2017-AAI-MOCA.—In exercise of the powers conferred by section 42 of the

Airports Authority of India Act, 1994 (55 of 1994) and in pursuance of rule 92 of the Aircraft Rules, 1937,
and in supersession of the Airports Authority of India (General Management, Entry for Ground Handling
Services) Regulations, 2007 except as respects things done or omitted to be done before such supersession,
the Central Government hereby makes the following regulations for ground handling at Indian airports,
namely:—

1.

Short title, commencement and applications. — (1) These regulations may be called the Ministry

of Civil Aviation (Ground Handling Services) Regulations, 2017.

(2)

(a)

(b)

(c)

(d)

(e)

()

€9)

(h)

@

G

(k)

They shall come into force on the date of their publication in the Official Gazette.
3) They shall apply to all Civil Airports and Civil Enclaves in the country.
Definitions. — In these regulations, unless the context otherwise requires,-

“apron” means a defined area of an airport intended to accommodate aircraft for the purpose of
loading or unloading passengers or cargo, refuelling, parking or maintenance;

“civil enclave” means the area, if any, allotted at an airport belonging to any armed forces of the
Union of India, for use by persons availing of any air transport services from such airport or for the
handling of baggage or cargo by such service, and includes land comprising of any building and
structure on such area;

“ground handling” means services necessary for an aircraft’s arrival at, and departure from, an
airport other than air traffic control and it includes—

(i).  ramp handling including activities as specified in Schedule-I;
(i1).  traffic handling including activities as specified in Schedule-II; and
(iii).  any other activity specified by the Central Government from time to time;

“Ground Handling Agency” means an entity established for the purpose of providing Ground
Handling Service at airport, duly certified by Bureau of Civil Aviation Security;

“maneuvering area” means the part of an airport or an aerodrome or civil enclave to be used for
take-off, landing and taxing of aircraft but does not include apron;

“movement area” means part of an airport or an aerodrome or civil enclave intended for surface
movement of aircraft including the maneuvering area and apron;

“regular employee” means a person employed and paid for a regular work directly by the employer
without the intervention of a contractor; and does not include contract labourers as defined in the
Contract Labour (Regulation and Abolition) Act, 1970 (37 of 1970);

“royalty” means compensation, consideration or fee paid for providing ground handling services at
an airport payable to the airport operator in addition to applicable land or space rentals;

“Schedule” means the Schedule annexed to these regulations;

“self-handling” means the ground handling services relating to its own aircraft or helicopter by an
airline or helicopter operator or its 100% owned subsidiary through its own regular employees,
using equipment owned or taken on lease;

“Terminal Building” means the building or area of the Airport or Civil Enclave which is used for
embarkation or disembarkation or processing of passengers;
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3. Ground handling services at airports.—

(a) All domestic scheduled airline operators and scheduled helicopter operators will be free to carry out
self-handling at all airports including Civil Enclaves.

(b) A foreign airline may undertake self-handling in respect of passenger and baggage handling
activities excluding security functions listed out in para 1 of AVSEC Order 03/2009 [enclosed as
Annexure-I] at the airport terminals restricted to the passenger check-in at pre security hold area, at
all the airports except Civil Enclaves or Joint User Defence Airfields.

(c) At the cargo terminals except Civil Enclaves or Joint User Defence Airfields, all cargo aircraft may
undertake self handling excluding security functions listed out in para 1 of AVSEC Order 03/2009
[Annexure-I].

(d) At all airports having annual passenger throughput of 10 million passengers per annum or above, the
airport operator shall ensure that there will be three ground handling agencies including that of the
Airport Operator or its Joint Venture or its 100% owned subsidiary, a Joint Venture or a subsidiary
of Air India and any other ground handling agencies appointed by the airport operator through a
transparent bidding process.

(e) At all airports having annual passenger throughput of less than 10 million passengers per annum,
based on the traffic output and airside and terminal building capacity, the airport operator may
decide on the number of ground handling agencies, not exceeding three, including that of-

)] the airport operator or its Joint Venture or its 100% owned subsidiary;
(i)  aJoint Venture or a subsidiary of Air India;

(iii) any other ground handling agency appointed by the airport operator through a transparent
bidding process.

(f) A ground handling agency, with foreign ownership of 50% or more of its paid-up capital shall not be
allowed to undertake ground handling activities at Civil Enclaves or Joint User Defence Airfields.

(2) At all airports, the Joint Venture or the subsidiary of Air India shall match the lowest royalty paid by
the other ground handling agencies.

(h) The provisions of clauses (d), (e) and (g) of this regulation relating to Air India will be in force so
long the Air India remains a Public Sector Undertaking and in case of its disinvestment, the above
said clauses will continue with respect to Air India at all such airports where it functions as a ground
handling agency, till such time the next bid takes place for that airport.

(1) No royalty is payable in case of self-handling.

() All airlines, Joint Ventures, subsidiaries, ground handling agencies shall enter into an agreement
with the airport operator for the satisfactory observance of performance standards as may be
mutually acceptable.

4, Entry into Terminal Building, Movement Area.—

Except as provided in rule 90 of the Aircraft Rules, 1937, the entities permitted to undertake ground
handling services at airports shall also be allowed to enter and remain in the terminal building or movement
area.

5. Security Protocol.—

(1) (a) All ground handling services shall be provided only through the regular employees of the entities
in accordance with regulation 3.

(b) Hiring of employees through handling contractor or manpower supplier shall not be permitted.

2) Airlines and agencies allowed to carry out ground-handling services at airports shall ensure
compliance to security provisions as required under the law.
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3)

The ground handling agencies, unless they acquire the status of regulated agent or otherwise duly

authorised to do so by the Bureau of Civil Aviation Security, shall not undertake the security functions listed
out in para 1 of AVSEC Order 03/2009 [Annexure-I], as modified from time to time.

6.
(a)

(b)

(c)

(d)

1.1
1.2
1.3
1.4
L.5
1.6
1.7

2.1
22
23
2.4
25
2.6

3.1
32
33

(a)

(b)

(©)

Equipment.—

At all airports, in order to overcome space and time constraints, the airport operator shall provide
adequate number of Common User Terminal Equipment and Common User Self Service.

At all airports having annual passenger throughput of 1.5 million passengers per annum or above,
the airport operator shall provide adequate number of Baggage Reconciliation System:

Provided that where the annual passenger throughput is less than 1.5 million passengers per annum,
the airport operator may decide the provisions relating to Baggage Reconciliation System.

All agencies concerned shall ensure the use of state-of-art equipment and best practices in line with
the International Air Transport Association Airport Handling Manual.

As far as feasible, the airport operator shall provide adequate parking space for the equipment
required for ground handling purpose, within the airport premises on mutually agreed terms and
conditions.

The entities which are not permitted in these regulations and are currently carrying out the ground
handling activities at any airport or Civil Enclave shall be allowed exit time of 240 days from the
date of publication of these regulations.

The Airport Entry Permits in respect of the above entities referred to in clause (a) shall continue to
be issued till 240 days from the date of publication of these regulations.

All airport operators shall appoint the requisite number of ground handling agencies within a period
of 120 days from the date of publication of these regulations.

Schedule - I
[See Regulation 2(c)(i)]
Ramp Handling

Aircraft handling:
Attendance
Marshalling
Parking
Starting
Safety measures
Mooring of Aircraft
Ramp to flight deck communication
Aircraft servicing:
Liaison for fuelling and defueling
Liaison with suppliers for replenishing of oil and other fluids
Cabin Equipment
Routine & Non-Routing services
Cooling & Heating
Storage of cabin material
Aircraft Cleaning:
Exterior cleaning
Interior cleaning
Toilet service
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34
4.
4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8
4.9
4.10
4.11
4.12
4.13
S.
5.1
5.2
5.3
54
5.5
5.6
5.7
5.8
59
5.10
5.11
5.12
5.13
6.
6.1
6.2
6.3
6.4
6.5
6.6
6.7

7.1
7.2
7.3
7.4
7.5

Water service

Loading or Unloading:
Loading and unloading of passenger baggage
Transhipment of passenger baggage
Operation of Loading/Unloading equipment
Position and removing of passenger stairs/bridges
Emplane/Deplane passengers
Break/Make-up of baggages
Bussing of passengers/crew
Bulk loading/unloading of baggage
Catering ramp handling
Load control
Communication
Flight operations
Crew administration

Cargo handling services:

Loading, off-loading, export, import and transhipment cargo on/from the aircraft.

Mail handling services

Operate/provide/arrange essential equipments for handling of cargo

Transhipment of cargo
Palletisation/containerization of cargo
Break-up/Make-up of cargo container/unit load device
Bulk loading or unloading
Cargo and mail handling
Customs control
Documentation handling
Physical handling outbound/inbound
Transfer/ transit cargo
Post office mail
Support Services:
Accommodation
Automation / Computer systems
Unit load device (ULD) control
Fuel farm (Depot)
Ramp fuelling / defueling operations
Surface transport
Catering services — liaison and administration
Aircraft Maintenance:
Routine services
Replenishing of oils and fuels
Non- routine services
Material handling
Parking and hanger space
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Schedule - IT

[See regulations 2(c)(ii)]

Traffic Handling
1. Terminal Services:
1.1 Handling documents and load control
1.2 Passenger and baggage handling at the airport terminals
1.3 Cargo handling services at the airport terminals
1.4 Mail handling services at the airport terminal
1.5 Traffic services at the airport terminals including passenger check-in
2. Flight Operations:
2.1 Inform the carrier of any known project affecting the operational services and facilities made

available to its aircraft in the areas of responsibility

2.2 Flight preparation at the airport of departure

2.3 Flight preparation at a point different form the airport of departure

24 In-flight assistance

2.5 Post flight activities

2.6 In-flight re-dispatch

2.7 Communication system associated with Ground Handling

2.8 Material handling

3. Surface Transport:

3.1 Arrangement for the transportation of passengers/baggages and cargo between separate terminals at

the same airport.

3.2 Arrangements for passengers or crew transport together with their baggage between airport and city
or other agreed points

4, Representational Services:

4.1 Liaison with local authorities

4.2 Information to interested parties, movement of carrier aircraft
4.3 Disbursement of payment on behalf of the carriers at all airports
4.4 Supervision and administration services

ARUN KUMAR, Jt. Secy.
[ADVT.-III/4/Exty./350/17]
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Annexure-1
RESTRICTED
NO.CAS-6(1)/2008/Div.I (Sec.functions)

BUREAU OF CIVIL AVIATION SECURITY
(MINISTRY OF CIVIL AVIATION)
GOVERNMENT OF INDIA
A' WING (I-111 Floor), JANPATH BHAVAN
JANPATH, NEW DELHI
Dated: 21 /08/2009
AVSEC Order No. 03/2009

Sub: Security Functions to be carried out by aircraft operators.

In exercise of powers conferred by Section 5A of Aircraft Act 1934 delegated to him vide
Government of India, Ministry of Civil Aviation Notification No. 1797 dated July 3, 1997, read with para-4
of DGCA Circular No. 9/1/2002-IR dated 28/9/07; and Regulations 6 and 7 of the Airports Authority of
India (General Management, Entry for Ground Handling Services) Regulations, 2007 issued vide Gazette of
India (Extraordinary) Notification NO.AAI/LEGAL/GHREG/2007 dated 18.10.2007, the Commissioner of
Security (Civil Aviation), Bureau of Civil Aviation Security (BCAS), for the purpose of securing the safety
of aircraft operations, directs that the following activities pertaining to aircraft operations shall be treated
as Aircraft Operators' Aviation Security Functions:

1)  Access control to the aircraft;

ii)  Aircraft security search/Security check during normal as well as bomb threat situation;
iii) Screening of registered /unaccompanied baggage, cargo, mail and company stores etc. ;
iv) Surveillance of screened baggage till acceptance at check-in counters;

v)  Security control of the checked baggage from the point it is taken into the charge of aircraft operator
till loading into aircraft;

vi) Passengers baggage reconciliation/identification
vii) Security of baggage tag, boarding cards and flight documents;
viii) Security of mishandled/unaccompanied/transit /transfer baggage;
ix) Secondary checks at ladder point of aircraft;
x)  Security of catering items from pre-setting stage till loading into aircraft;

xi)  Security control of express cargo, courier bags, cargo, company stores, parcels, mail bags and escorting
from city side up to aircraft;

xii) Receiving, carriage and retrieval of security removed articles;
xiii) Any other security functions notified by the Commissioner from time to time.

2. Despite the fact that the above activities are carried out on ground at the airports, keeping in view
the AVSEC requirements under the current surcharged security scenario, these AVSEC functions cannot be
mixed-up with other ground handling activities, and these AVSEC functions shall not be allowed by an
aircraft operator/ airport operator to be undertaken by a Ground Handling Agency.
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3. The above mentioned security functions shall be carried out by the concerned airlines' security
personnel who possess all competencies required to perform their duties and are appropriately trained and
certified according to the requirements of the approved Security Programme of respective Aircraft Operator
and the National Civil Aviation Security Programme of India.

4. Foreign airlines may enter into agreement with Indian Air carriers having international operation
from that airport only after specific approval from the BCAS in each case.
5. As approved by Ministry of Civil Aviation (Gol) vide letter no. AV-24013/004/2007-AAI dated 20"

March 2008, the In-line screening of hold baggage to be transported by an aircraft operator from the airports
in India, shall be carried out by trained and BCAS certified screeners of respective airport operator or
NACIL or their JV at airports having In-line baggage Inspection System.

6. Screening and security control of Cargo consignments may also be undertaken by trained and BCAS
certified screeners of Regulated Agents approved by the BCAS in accordance with the instructions issued by
the BCAS from time to time.

7. The responsibility for all security related functions shall be with the airlines concerned. For this
purpose, a security coordinator shall be designated by the respective airlines at each airport from where they
shall have operations.

8. This order supersedes all instructions (except BCAS Cir. No. 4/2007) on the subject and shall come
into force with immediate effect. Violation of this order will attract legal action under section 11A of
Aircraft Act, 1934.

This issues with the approval of Commissioner of Security (CA)
Sd/-
(M. Malaviya)
LP.S
Addl. Commissioner of Security (CA)
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